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Course Syllabus

Course Number:

WDM3321


Course Title:


eCommerce Site Design   
 



Catalog Description             An exploration transaction-based site design.  This course focuses on   communication, interaction and structural design as well as the technical issues inherent to e-commerce.
Prerequisites:

WDM3323 (Advanced Web-Based Programming)
Course Day and Time:
Friday, 1-5, Room 159
Session/Year:

Winter, 2012
Instructor Name: 

Kristian Secor

Contact Information:
ksecor@aii.edu
Availability Out of Class: 
By Appointment Only….I will try to respond to emails within 24 hours
Course Length:  

11 Weeks
Contact Hours: 

44 Hours




Lecture:  
22 Hours 



Lab: 

22 Hours 

Credit Values: 

3

Course Competencies: Upon successful completion of this course, the student should be able to:

·
Develop user-centered interface concepts for commerce.

·
Understand the technical requirements of an e-commerce site

·
Understand and apply principles of structural design that provide internet security.

·
Use assessment tools to evaluate user experience.

·
Use visual communication design to effectively market products and/or services. 

·
Understand the role of timing in online customer experience.

·
Design user-centered interfaces that address customer service demands.

·
Be able create and present a complete project proposal covering creative, functional and technical requirements

Required Text(s):
Reading will be provided 

Materials and Supplies:
   An internet connection, a web server, a text editor and a browser

Estimated Homework Hours per week minimum:

	Number of Lecture Hours per week
	Estimated Homework Hours per week minimum

	1
	2

	2
	4

	3
	6

	4
	8


Technology Needed:  A good text editor such as BB Edit or textwrangler for Mac or UltraEdit  for Windows, and an ftp client with the ability to change permissions such as Fetch for Mac or Ws_ftp for windows, Dreamweaver if you wish

Point Values: 

	Assignment
	Percentage 

	Participation
	20

	Homework & in class assignments
	20

	Midterm Comp
	20

	Project Logs
	15

	Final Project
	25

	TOTAL
	100


Class Topics:

Week 1:  Introduction and discussion of course content. Overview of e-commerce site development.  Assignment of product for final project. Server set up.
Lab: Paypal Developer/Sandbox overview and integration
Week 2:Exploring industry through competitive analysis and the targeting  of intended audiences using user profiles and surveying techniques. Determination of goals and objectives.
Lab: Simple Wdim cart/Instant Payment Notification
Week 3: Creating site maps, determining content needs, and the importance of navigation and user scenarios in e-commerce construction.
Lab: Wordpress ecommerce Plugin

Week 4: Introduction of the functional brief. Create skeletal site. Creative Briefs Due Key concepts of visual design and usability as they relate to e-commerce website success. Conceptual brain-storming .
Lab: Wdim 2 level Cart

Week 5: : Site Map, 2 interface designs due Presentation of two comps to instructor. Introduction of content requirements and user scenarios.  Advanced development of navigation.

Comps Due-Midterm Presentations

Lab: Dynamic Navigation from Cart’s Database

Week 6: CSS Review. Hand Code Designs
Lab: Wdim 3 level cart

Week 7: Off- Presidents’ Day

Week 8  Digital Downloads/OsCommerce
Digital Download Cart

Week 9 Testing and usability. Methods of application testing and QA. 508 standards and why you should care.
Lab: Search Functionality

Week 10: Web site marketing, search engine optimization, and other techniques to reach the target audience. Creating a marketing plan. Web site statistics/Dashboarding
Lab: Dashboard/Project Help

.

Week 11:  Final Site Due Final presentations and critique of projects.

Project Grading Rubric:

	Grade
	Points
	Project Grading Criteria

	A


	100 – 90

points


	Project has no flaws and has anticipated every occurrence. Extra tools are used to enrich the user experience. Customer experience is smooth, easy and enjoyable

	B
	89 – 80

points


	Project has some deficiencies. Variables not entirely extracted manually. Code not as portable as possible. 

	C
	79 – 70

points


	Project has several deficiencies. Navigation limits ability of user to access products

	D
	69 – 64

points


	Store is functional, but has many functionality issues. The design has severe usability issues and long load times. Search function does not work.

	F
	64 – 0

points
	No Project Submitted or Store is not functional


Art Institute of California Policies

Grading Scale: Grades on individual assignments and for the course will be calculated as follows:
	A
	93 -100  %

	A-
	90 - 92 %

	B+
	87 - 89 %

	B
	83 - 86 %

	B-
	80 - 82 %

	C+
	77 - 79 %

	C
	73 - 76 %

	C-
	70 - 72 %

	D+
	67 - 69 %

	D
	65 - 66 %

	F
	64 % or below


Satisfactory Academic Progress (SAP) Policy 

The Art Institute of California – San Diego is committed to assisting you in achieving your educational goals by monitoring your academic progress regularly. The Satisfactory Academic Progress Policy ensures that all students are maintaining satisfactory academic progress towards successful completion of their academic programs. The evaluation points and milestones contained in the policy are meant to identify problems for which actions of early intervention and/or remediation can be taken. Most critical to this policy is a student’s ability to enroll in and complete courses on a consistent and successful manner. This ability is measured in three ways: cumulative grade-point-average (CGPA); and incremental completion rate (ICR) within a maximum time frame (MTF). Failure to complete courses successfully for any reason may negatively affect satisfactory academic progress. Failing courses or withdrawing from courses could result in the loss of financial aid and academic termination. In order for a student to graduate, the minimum requirements are a CGPA of 2.0, 66.67% ICR, and completion of the program in no more than 150% of total program credits. The full SAP policy can be found in the student catalog and on the student portal at www.myaicampus.com It is suggested that all students communicate regularly with their Academic Director or an Academic Advisor to review their academic progress. ALL STUDENTS ARE EVALUATED EVERY QUARTER TO ASSESS SATISFACTORY ACADEMIC PROGRESS.
Academic Honesty Statement: The Art Institute of California- San Diego considers academic honesty to be one of its highest values. Students are expected to maintain the highest standards of academic honesty while pursuing their studies at The Art Institute of California- San Diego.  Academic dishonesty includes but is not limited to: plagiarism and cheating; misuse of academic resources or facilities; and misuse of computer software, data, equipment or networks. Any student who is found to have violated this policy is subject to disciplinary sanctions up to and including suspension or permanent dismissal from school.

Learning Lab Tutoring Program – Room 172

The Learning Lab Tutoring Program is available as a collaborative and supportive resource for our students. Peer tutors are available to provide assistance in overall comprehension of subject matter, trouble-shooting, and problem solving. Students should come to their tutoring sessions prepared with class notes, a foundation started for a project, and specific questions that will be conducive to a greater understanding of material. Our tutors provide guidance and assistance to allow for the student to become independent, eventually applying knowledge gained and completing assignments on their own. Should a student require assistance outside of what our Peer Tutors can provide, the Learning Lab and Tutoring Coordinator will outreach to instructors with the hope of promoting a supportive and valuable connection between the Learning Lab and the classroom. If you are interested in becoming a tutor please see the Learning Lab and Tutoring Coordinator. Students interested in being a tutor must have a 3.0 overall CGPA and have received an A in the specific subject matter.

Student Workshops

The following “I Can!” workshops are offered each quarter to support student success: Financial Literacy, Stress Management, Study Skills, and Time Management. For dates, times, and locations, refer to the quarterly Workshop Calendar, available starting Week 3 in Rooms 178, 172, and 233.

SCHEDULE ADJUSTMENT PERIOD

The Schedule Adjustment period begins on Monday of week one and concludes at the end of the first class day of week two. During this time students may add or drop courses, or change sections. Tuition will be charged based on registered credits at the end of this period. Students will be responsible for all charges regardless of attendance. Students who fail to attend any classes or notify the Academic Affairs Department during the Schedule Adjustment period will be withdrawn from school.

Add / Drop / Withdrawal Policies: 

· The add/drop period begins on the Monday of week 1 and concludes at the end of the 1st class day of week 2. Students may drop and/or add classes or change sections without penalty during this time frame.  These course transactions are not reflected on the student’s transcripts.  Following this, students must see their Academic Advisor or Academic Director to request a Change of Enrollment Status form to add or drop a class. 

· Students may withdraw from classes until 5:00 p.m. on the Friday of the ninth week of the quarter. They will receive a grade of “W,” which does not affect their GPA. However, the course will be shown as a “withdrawal” on their transcripts. The student will have to pay for the class and the withdrawal does adversely affect their graduation date and Incremental Completion Rate (ICR). Students can be terminated if the ICR falls below acceptable levels. Students must see their Academic Advisor or Academic Director to request a Change of Enrollment Status form to withdraw from a class. 
IMPORTANT NOTE:  ALL COURSE WITHDRAWALS REQUIRE THE INSTRUCTOR’S SIGNATURE BEFORE OTHER DEPARTMENTAL SIGNATURES CAN BE OBTAINED.

Attendance: You are expected to attend all classes on time as scheduled throughout the quarter. If you are absent, the number of hours you missed will be recorded. If you come late to class or leave early, your absence will be counted in 15-minute increments. This absence accumulates towards total absenteeism on a student’s quarterly record. It is your responsibility to keep track of your attendance. You may ask the Registrar’s Office for an Attendance Snapshot at any time. There are no excused absences. All missed class time must be recorded as such.

If you do not attend any classes for fourteen (14) consecutive calendar days and fail to notify the Registrar’s Office, you will be withdrawn from school. 
             Digital Bookshelf and eBooks

The Art Institute is in the process of enhancing the learning experience by converting traditional textbooks to electronic media.  Thus, eventually most courses will have a digital resource fee associated with them.  This mandatory fee is a flat rate per course and allows students access to an Electronic Library and HTML versions of textbook(s), and in some cases, other electronic media, which is integrated into the course.  Students are responsible for reading the Digital Bookshelf and eBook User’s Manual publication which describes the media, access to the materials and your rights and responsibilities related to Digital Bookshelf.  Students retaking a course are charged only once for the digital resources fee associated with the same course because students have access to the digital resources materials for five years.  Provided the digital resources for the retaken course still uses the same digital books, students do not purchase additional textbook(s) for these courses. On average the price of the digital resource fee is less than the retail price of the textbook(s) for each course, with the added benefits of no shipping charges and immediate access to the materials. When you register for a course, the course registration will display whether there is a digital resource fee or whether paper textbooks are required for each particular course.
General Student Conduct: The Art Institute of California—San Diego expects its students and employees to conduct themselves in a professional manner at all times.  The Art Institute students are generally men and women who are preparing for career employment. An integral part of their career and professional development is the expectation that they will conduct themselves during the educational processes in the same manner as will be expected in an employment situation. All students or employees are encouraged to report any unprofessional or offensive behavior to the Dean of Student Affairs. Any student who is found to have violated conduct policies as stated in the student handbook is subject to disciplinary sanctions up to and including suspension or permanent dismissal from school.

Disability Statement: The Art Institutes provide accommodations to qualified students with disabilities. The Disability Services office assists qualified students with disabilities in acquiring reasonable and appropriate accommodations and in supporting their success at The Art Institutes. The Art Institutes are committed to providing qualified students with a disability an equal opportunity to access the benefits, rights and privileges of college services, programs and activities in compliance with the Americans with Disabilities Act and Section 504 of the Rehabilitation Act of 1973. Students who believe they are in need of accommodations should contact the Disability Services Coordinator in the Student Affairs office.
Policy on Open Computers in the Classroom:  

In order to prepare students for the competitive job market, The Art Institutes have computer labs to support the delivery of academic programs and to support students in the completion of assignments generated through course work. To ensure that students have the best opportunity to access a computer terminal to complete their assignments, all unoccupied computers may be accessed during normal hours of operation whether or not a scheduled class is in session.
The student must wait 30 minutes after the start of the scheduled class to ensure that unoccupied computers are available for class members who may show up late. The student should enter the class quietly, find an open computer and get to work without disturbing the instructor. The student is expected to work independently and not disrupt the class in session. An instructor may ask non-class members to leave if their conduct becomes disruptive. In addition, the student may not scan or print, as these peripherals are reserved for the class in session. 

Student Assistance Program 

The college provides confidential short-term counseling, crisis intervention, and community referral services through the AllOne Health Student Assistance Program (SAP) for a wide range of concerns, including relationship issues, family problems, loneliness, depression, and alcohol or drug abuse. Services are available 24 hours a day, 7 days a week, at 1.888-617-3362. 
