· In your own words, describe what a job aid is.

· List two circumstances where job aids should be used.

· List two circumstances for which job aids should not be used.

· LIst and describe three possible formats for job aids.

· What is most important in a job aid - text or graphics?

· Here's recipe for tuna salad sandwiches. Is this a job aid? What type is it?

· Look at the PHP Cheat sheet. Is this a job aid? What type?

· Is there a job aid for using Dreamweaver or Flash? If so, what type is it?

· Next, take a look around the classroom. Do you seen anything you think qualifies as a job aid? What kind of job aid is it? Is there more than one job aid in the room? 

